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Introduction
The HRA Compliance Policies cover 6 vital areas of compliance, these are:
	 	 Gas and Heating
	 	 Fire Safety
	 	 Electrical Safety
	 	 Water Safety
	 	 Lift Safety
	 	 Asbestos

The Policies outline how Dover District Council (the “Council”) will adhere to health and safety 
legislation in the context of its housing stock.

What is the purpose and scope of the Policies?
The Policies purpose of the Policies is to outline how the Council will maintain relevant 
installations, systems or equipment to provide assurance that there are measures to identify, 
manage and/or mitigate the risks associated to it. This is done through compliance with safety 
legislation and applicable guidance, including carrying out routine inspections or assessments.

The Policies apply to properties within the Councils Housing Revenue Account (HRA), this 
includes Council properties with an active tenancy agreement, void properties within our HRA, 
and internal and external shared areas of properties owned or partially owned by the Council.    

Policies aim
The aim of the Policies is to take all reasonable steps to ensure the health and safety of tenants 
in their homes and associated communal areas (shared areas), this aligns with the Consumer 
Standards (Safety and Quality Standard).

Summary



Legal duties
The Policies outline legal duties owed to employees (as the tenant’s home or shared area 
temporarily becomes their workplace) and legal duties owed to tenants to ensure their safety  
in their home and shared areas. The specific legislation and regulations owed or applied to 
tenants is:

Gas and Heating

The Gas Safety (Installation and Use) Regulations 1998 were introduced under the Health and 
Safety at Work etc. Act 1974 to ensure the safe installation, maintenance, and use of gas systems, 
including appliances, fittings, and flues within domestic dwellings.   

Electrical Safety

The Electrical Equipment (Safety) Regulations 2016 requires landlords to ensure that any 
electrical appliances provided as part of a tenancy are safe when first supplied.  Landlord 
and Tenant Act 1985 states that a landlord must keep in repair and proper working order the 
installations in the dwelling house for electricity.  

Fire Safety

The Regulatory Reform (Fire Safety) Order 2005 applies to the common areas of multi-occupied 
residential buildings. The Fire Safety Act 2021 was introduced to clarify and strengthen fire 
safety responsibilities in multi-occupied residential buildings, particularly in response to lessons 
learned from the Grenfell Tower fire.

Water Safety 

The Health and Safety at Work Act 1974 (HSW Act) and Control of Substances Hazardous to 
Health Regulations 2002 (as amended) (COSHH) place a duty, as an employer or person in 
control of a premises (e.g. a landlord), to take suitable precautions, to assess, prevent or control 
the risk of exposure to legionella. Health and Safety Executive’s (HSE) Approved Code of Practice 
L8 (ACOP L8) provides guidance to duty holders on the legal duties in the HSW Act and COSHH 
in relation to legionellosis, including risk assessments, control measures, the “responsible 
person”, and record keeping.

Lift Safety 

Lifting Operations and Lifting Equipment Regulations 1998 (LOLER) places duties on people and 
companies who own, operate or have control over lifting equipment. In most cases this does 
not apply to people who are not at work, therefore there is no legal obligation to apply LOLER 
to domestic lifts within the internal areas of HRA properties. However, these requirements are 
applied to this Policy to adequately discharge our duties for lifts which we have installed in 
internal and shared areas.

 Asbestos 

The Control of Asbestos Regulations (CAR) 2012 aim to ensure that asbestos is managed safely 
and that exposure risks are minimised, it applies to the shared areas.  The Council is responsible 
for the safety of tenants within internal areas through other legislation and is relevant in the 
context of responsive repairs, voids and planned works.
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The Policies
The Policies comply with the outlined legislative and regulatory requirements to uphold the 
safety of tenants. The Policies outline inspections or assessments carried out by employees or 
contractors of the required competency:

Compliance area Type of inspection / 
assessment

Application Frequency

Gas and Heating Gas/heating safety 
check

All HRA properties Annual

Fire Safety Fire Risk 
Assessment (FRA)

Supported 
accommodation

Buildings Converted 
into Flats “Conversions”  

Purpose Built Blocks of 
Flats (<18m)  

Annual

Exception: Purpose Built 
Blocks of Flats (<18m) will 
be every two years. After 
first two-year programme, 
there is scope to reduce 
the frequency for lower 
risk premises.

Person Centred Fire 
Risk Assessment 
(PCFRA)

Will be completed if a 
tenant or household 
member has a 
vulnerability which 
could prevent them 
evacuating during a 
fire.

Annual

Personal Emergency 
Evacuation Plan 
(PEEP)

Will be completed if a 
tenant or household 
member has a 
vulnerability which 
could prevent them 
evacuating during a 
fire.

Annual

Electrical Safety Electrical 
Installation 
Condition Report 
(EICR)

All HRA properties No longer than 5 years

Portable Appliance 
Testing (PAT)

Supported 
accommodation

Annual 

Water Safety Legionella Risk 
Assessment (LRA)

All HRA properties At least every 2 years 
(or sooner if there are 
significant changes)

Lift Safety Thorough 
examination 

All Council owned lifts 
in internal and shared 
areas (and non-council 
owned with our prior 
written permission)

Before first use (unless 
there is a valid Declaration 
of Conformity made less 
than 12 months earlier). 

At least every six months 
where the lift is used to 
carry people

Following ‘exceptional 
circumstances’.
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Compliance area Type of inspection / 
assessment

Application Frequency

Asbestos Asbestos 
Management 
Survey

Shared areas of HRA 
blocks and maisonettes 

The survey will determine 
whether a reinspection 
survey is necessary and 
the date of this.

Refurbishment and 
Demolition Survey 

Applicable HRA 
properties

Prior to planned 
maintenance work where 
areas of the property are 
likely to be disturbed.


