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	Tenants name: 



	Tenants address : 



Please complete this side and return this form to Income Recovery, Housing Services, Dover District Council Offices, White Cliff Business Park, Whitfield, Dover, Kent CT16 3PJ

For refunds over £500.00 please provide proof of signature, eg Copy of passport or driving licence

Please refund the credit on my/our rent account.


Account Ref:



Amount:




Signature/s:





Date: 

(Both/all tenants must sign if there is more than one name on the tenancy.)
All refunds will now be transferred electronically into your nominated bank account (via the BACS system), please supply the following information:

Bank Name:


Branch:
           

Account Number: 


Sort Code:  



Name on account:






(This should be the same as on the rent account)

Telephone Number: 


Email Address:     

Please note that all credits have to be verified before they can be refunded.  
If Housing Benefit is involved, this may mean a delay in us processing your request, whilst we verify with them that there are no further alterations to be made to your claim. The refund may take up to 28 days to be processed from receipt of the form. If you do owe any other money to the Council, an equivalent amount will be deducted from the refund.

These details will be held securely. Dover District Council is a data controller under GDPR.  We process your personal data in compliance with data protection legislation.  For more information on how we collect, process and protect your personal data and for information on your rights,  please visit our website at www.dover.gov.uk/privacy to view our corporate and housing service privacy notice.




















