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Introduction

1.1  The Diztrict Council has an oblizgation to help reduce the
incidence and fear of crime but it alze has a commitment to improve the
cenaral attractiveness of the built envirenment, especially the quality
of the town centres,

1.2  The effect of ingengitively designed security measures worlcs
against avibrant shopping and commercial environment, They give the
inpression of an area which iz both run-dewn and vulnerable to crime
[fioure 1], Mot only iz thiz hannful to the vigsual character of the built
environment it can be counterproductive in that it serves to dizcourage
cenaral activity and the potential for gelf policing Potential investors
may alzoe be dissuaded from investing if these measures create the
image of a crime-ridden environment. In the long term this can de
nothing but damage the enwvironmental gquality and  economic
progperity of the District,

Figure 1

Right: Solid roller shutters alter the
external appearance of a building and
can create a fortress-like atmosphere.
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Lefr: imternal grilles do not involve
alterations to the shopfront and retain
the shop's attractiveness.

1.5  The Council acdtnowledges that the overall vizual appearance of
a town centre and measures to increase security requires a co-
ordinated approach and should not b e dealt with in izelation, Whilst
the levels of crime in the District are noet a particular problem, the
Council has produced thiz guidance to help propearty owners to securs
their premises in an  effective and sensgitive way, This guidance has
besn adopted az Supp lamentary Planning Guidance to Policy DD18 of
the Dover Digtrict Local Plan by the Council, and will be an important
material consideration in the detemmination of planning applications,



Policy DD18

Permission for external security shutters and grilles on shopironts and
other commercial buildings will not be granted if they would detract
from the character and appearance of the building and the area in

which they are situated.

1.4  The Flan alzo ztatez that “In particular, ‘solid’ externally tmounted
roller shutters [including shutters which are perforated) are unacceptable
on ghops and listed buildings, and in conservation areas. Solutions such
az uzing laminated glasz, having a traditional shopfront rath er than a floor
to ceiling plate glaze window or fitting internal lattice grillez are to be

preferred” [paragraph &, 59,

The need for planning permission

1.5 Any material change to the external appearance of a shopfront or
other commmercial premizes will require planning permizsion eg. the
installation of a new shopfront and the fitting of external security shutters
and grillez, The uze of internal security measures does not normally need
planning pertmiszgzion if they are pogitioned behind the window glazing,
unlegz they are part of are-dezign of the front facade of the building, If the
premizes iz a listed building, external and any internal gecurity measures
which affect the character of the building will always require listed building
congent. For help and advice on whether propozals require planning
permiszion or listed building consent do not hesitate to contact the
Council’s planning department.

Comprehensive Security Appraisal

1.6  Any effortz to gecure the most highly vigible features of a premises,
the main frontage, without considering the gecurity aspects of the
remainder of the building may prove largely ineffective in reducing the
gecurity risk to goods and property. Mozt break-ing occur either through
theroof or fromthe rear of a property and the existence of security shutters
which obzcure the window can pogitively aid thieves by concealing them
from passgers by in the street,

1.7 A comprehenszive appraizal of the zecurity for the whole building
ghould therefore be carried out by a qualified azseszzor prior to submitting
a planning application to fully identify the security risks and the most
appropriate way of tackling them. Insurers mav be able to aszsist in this
tmatter. I may bethat githple measures zuch az lever deadlocks on doors
and locks on windows could wvastly enhance the zecurity of a building at
minitmal cogt. In addition, uging internal security cameras to focusz on the
window dizplay out of shopping hours iz good practice. Further advice on
the izzue of zecurity can often be obtained from the Fent Constabulary
Architectural Liaizon Officer.

Aims

The aims of this
adwvice note are to:

assist in the
gecurity of
retail and
other
comimercial
pPremises;

safeguard the
environmental
quality of the
built
environment;

encourage
security
measures
which foster
the witality and
viability of
town centres
and other
comimercial
arcas;

promote good
design
principles in
the installation
of security
measures; and

help applicants
to prepare
schemes which
can gain
planning
permission in
compliance
with the policy
in the Dover
District Local
Plan.
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General Design Principles

21 Where a commprehensgive gecurity appraizal
of the premisez demonstratez that the usze of
external gecurity measures iz justified they will
need to be installed in such a way as to minimise
their overall effect on the appearance of the
building, Only the window glazing should be
covered when arilles are inl operation g0 as to keep
vizible any attractive featurez. They zhould alzo
alwayz be painted or coated inh a colour to bhe
sywmpatheticto the existing building,

2.2 Additionally, where roller grilles are to he
used on the main elevations of a shop any guide
railz for the rollers should be hidden by pilasters
and not merely attached to the zhopfront. The
houging bhox for the roller agsgembly ghould be
located behind the fazcia and not result in the
fazcia becoming more prominent and proud of the
remainder of the shopfront. Therefore, projecting
shutter boxes will not be allowed,

2.3 When a new shopfront iz being desgigned
and space ig available, room should alwaysz be laft
for the installation of a roller box, even if it iz not
intended to ingtall one when the shopfront iz
being fitted. Inthis way, should there bea future
justified need for external securitvimeaszsures, they
ghould be able to be accommeodated without
cotnipt oinizing the overall degign of the shopfront
[figure Z|. Therefore, in congidering proposals for
new shopfronts, planning permizssion will only be
granted where zpace iz made available for the
future installation of & roller box, or subject to the
itnpozition of a condition requiring full detailz of
the method of inzstalling a roller box behind the

fazcia to be submitted and approved prior to the
installation of the shop front.

2.4 When proposing a scheme forthe re-design
of an existing facade, applicants zhould give
congideration to the installation of sub-divisions
ifn the window rather than the uge of a floor to
ceiling plate glazs window, Smaller window panes
prove cheaper to replace if they ever get brolen
and may in the long run gerve to reduce ingurance
premiums,

N,
,

~Laal -
.-'I.r' i
S

>

T

e

Roller shutter

I-"'I
|
AT
i
Metal groove for ! I
roller shutter behind il
the Class .
Wi
ifi
I |
i
Vi
I ||
Ak
Disolay area o

n A
Figuse 2.

Cross Saction through a shop from to show the detail of an
imternal Roller Shutter

Further guidance on the dezign of shopfronts is
given in Design Guide No.l Shopfrontz in
Congervation Areas,

External Security Measures

3.1 Unce a comprehenzive security appraizal
has been undertalten and it can be demonstrated
that there iz no other zuitable alternative but to
install external gecurity hardware to premizes,
the uze of external grilles might be permitted.
Becauze of their wizual impact wery careful
congideration will be given to the uze of such
arilles, egpecially on listed buildings and in
congervation areas,

3.2 When making a planning application the
applicant will be requested to submit a security
appraizal setting out the securityvrizlk, the existing
gecurity meagures in place and how the proposgal
would relate to the perceived security risl,

303 In shopping areas zolid external shutters
hawve wery low aesthetic appeal and create dead
frontage. They alzo provide the opportunity for



graffiti and illegal flv posting, The perforated stvle
can alzo have a zimilar effect to the zolid tvpe in
tertnz of generating a blank appearatce, with
views of any window dizplay being completely or
severely obzscured depending on the angle of zight
[figure 3], Both these shutter deszignz are
inappropriate and will not be permitted on the
main elevations of any shop and other cormmercial
building in the Digtrict’s shopping areas. They
ey, however, be appropriate on industrial
buildings and the rear elevationsz of premises in
shopping areas.

3.4 From a dezign point of view, open grilles will

4,1 The uze of electrical alarm and security
catmiera gvstetns, the installation of laminated
glazgz or the fixing of internal grilles behind a
window mayv also provide an effective deterrent to
the would be criminal. All these options have
minitnal vigual impact on the appearance of a
building and an area in general. They allow
vizibility of the window dizplay and let light spill
iftto the street. Thiz not only retaing interest in
the street 2cene it alzo allows the opportunity for
paszsive surveillance of goods and property. They
alzo provide a degree of protection against acts of
vandalizm to window glazing,

4.2  Because of their limited wizsual impact
careful consideration should alwavs be given to
whether the uze of any ofie or a combination of
theze measures could gatisfactorily canbat the
per ceived securitv risk, As thesze options do not
materially affect the external appearance of a
building they can normally be carried out
without the need for planning permission. It
should be noted that if it iz a listed building,
congent will berequired [gee gection the need for
planning pertnizsgion).

4,3 Laminated glazs consizts of two or more
sheetz of glazz bonded together uszing a special
plaztic interlayver. Thiz tvpe of glasz properly
cormbines zafety with security. [t will only suffer
cracking around the point of impact whilst the
retnainder of the window pane uszually remains
intact. It iz manufactured in a range of
thicknezszsez and iz awvailable from most glazing
specialists,

be preferred in shopping areas as they allow light
to be emitted from the premises and retain
interest outzide nortmal opening hours, I
exceptional cages, open grilleg incorporating clear
perspex within the grille wc}ul-::i be perm1tte-::1
provided it could he BF s : :
detnonstrated
through the zecurity
appraizsal that the
there iz a compelling
tnead to protect the
shop window glazing
from actz of
vandalizim,

Perforated Roller Shutter

Alternative Security Options

4.4  The uze of wibration sensors iz one of the
tmeazurez that can be uzed to help prevent
indigcriminate actz of vandalism against window

olazing.

4.5 If property owners are congidering replacing
dlags in their premizes, it would be wize to install
&.&mm laminated glass to B50206, This izthebest
tmeans to reduce the rizk of personal injury from
high szpeed flying olazs in the event of a terrorist
attacle,

4.6 Alternatively, in certain circumstances, anti
shatter filtn or laminated glasgz fitted on the inzide
of double glazing can help reducetherizk, Further
advice on the above can be obtained from the
Mational Terrorizt Critne Prevention Unit,

4.7 rilles are generally fabricated in an open
brickbond patternn in aluminium, steel of plastic
rodz and tubez connected by vertical links [figure
4]. They canbetheroller or collapgible mesh tyvpe.
Thiz gecurity zvstermn allows for backlichting and
the window display to remain vigible from the
strect. It doesz not alter the external appearance of
a building and will be encouraged.
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Figrwe 2. Internal Crilles
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Checklist for Applicants

v Make zsure that vou take a good look at the overall zecurity of the building and carry out a

gecurity appraizal to identify the security risks and the best way of tackling them.

v I wour propogals need planning permiszssion remember that yvou will be asked to submit a

gecurity appraisal to accompany yvour planning application.

v Do think first about zecurity optionz such ag alarm systetrns, laminated glazz and internal

arillez, which have the least visual impact.

v If wou can justify that there iz no other suitable option but to install external security

meazures then uze the open arille type.
v Always avold the uge of golid and perforated styvle shutters on themain elevat ions of & building.

v Be careful not to install gecurity grillez in a way which zpoilz the appearance of the building

and the strestacenes,

v Ifvou think that vou need help and advice, particularly if vou are unzure az to whether vour

proposals require planning permizsion, then contact the planning department.

Further Advice and Information

Thiz cuidance has been adopted az supplementary planning guidance to Policy DD 18 of the Dover
District Local Plan by the Council and will be an important material planning congideration inthe
determination of planning applications,

For furth er advice regarding the contents of thiz leaflet please contact:

Dover Digtrict Council,
Flanning and Technical Services Department,
White Cliffs Buziness FParl,
Dlover,
Eent,
CT16 2P
Tel: 01304 821199,
Faz: 01304 872416

E-Mail: forwardp lanning@dover, gov. uk
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